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GrabDocs is an intelligent document management system designed to help legal and compliance
professionals centralize case files, improve client service, and work more efficiently.

1. Need Instant Access to Case Files and Information

Attorneys and staff waste time searching through file cabinets, multiple software systems, and email
archives to find case information. With GrabDocs:

e All case information—contracts, briefs, pleadings, discovery documents, correspondence, forms,
images, and audio recordings—is stored securely in one searchable location

e GrabDocs automatically categorizes every file for instant retrieval

e Attorneys and staff can ask questions using Al-powered Chat and instantly get exact information
from all files

e Attorneys prepare for hearings, depositions, or trials faster

e Paralegals access case details before client meetings instantly

e Support staff answer case-related questions from clients without searching multiple systems

e Partners share clear case updates with referral attorneys

This drastically reduces time spent searching and ensures everyone has accurate, up-to-date
information at their fingertips.

2. Need to Understand Case Patterns and Make Better Strategic Decisions
Identifying similar past cases and understanding case patterns requires manual research across multiple
files. GrabDocs Trend Insights (GTI) uses Al to:

e Analyze case files and documents to identify patterns
e Track case type trends and outcomes

e Identify common legal issues and resolutions

e Understand client relationship patterns

e Analyze document usage patterns across cases

e Provide time and resource allocation insights

This helps attorneys understand case patterns better, identify similar past cases for reference, and make
data-driven decisions about case strategy and resource allocation.



3. Need Better Documentation of Client Consultations and Interviews

Traditional meeting notes and manual transcripts miss important details and aren't easily searchable.
GrabDocs Reach enables:

e Professional video meetings directly from the platform for client consultations, witness interviews,
or strategy sessions

e Automatic generation of clear summaries of key legal points discussed

e  Full searchable transcripts for case preparation

e Video recordings linked to case files

e Ask questions like "What did the client say about the contract terms?" and get instant answers

e Meeting recordings, transcripts, and summaries automatically indexed and searchable

This improves communication, ensures nothing important is missed, and provides valuable
documentation for case strategy.

4. Need Document Version Control and Better Case Scheduling
Tracking document revisions and managing court dates across multiple systems creates risk and
inefficiency. GrabDocs provides:

e Complete version control for all legal documents

e Track every revision and change to contracts and briefs

e Maintain complete document history

e See who made changes and when

e Restore previous versions if needed

o Full Google Calendar integration for seamless scheduling

e Create client meetings, court dates, and deadlines directly from GrabDocs

e Attach case documents directly to calendar entries

e Two-way sync keeps everything synchronized

e Meeting recordings, transcripts, and summaries automatically attach to calendar events

This is essential for contract negotiations and demonstrating proper document handling in legal
proceedings.

5. Need Team Collaboration and Better Document Collection

Legal teams struggle with collaboration across case teams and collecting documents from clients.
GrabDocs provides:

e Shared workspaces for case teams, practice areas, or matters

e Team members can access and work on documents together

e Initiate video calls and chat conversations directly with workspace members

e Use smart @ mentions to reference team members, workspaces, or documents



e Maintain separate workspaces for different cases or practice areas

e Consolidate client contact information and case files

e Integrate document management systems, email archives, and correspondence

e Generate shareable links for any document—recipients can upload documents directly (no
GrabDocs account required)

e Perfect for collecting documents from clients, witnesses, or opposing counsel

e Secure sharing with clients, co-counsel, or experts

Everything becomes searchable and organized, eliminating duplicated work and improving operational
efficiency.

Conclusion

GrabDocs gives legal and compliance practices a powerful, unified system for managing case files,
improving client service, and working more efficiently. From contract management to complex litigation
support, the platform helps practices deliver higher-quality legal services while reducing risk and
improving productivity.



